ANEXA 2 - Indicatori statistici privind activitatea de furnizare

Nr.
crt. Indicator statistic* Tip CF lan. Feb. Martie pr. Mai lunie lulie August Sept. Oct. Noiemb. Dec. Sem.| Sem.l| An
0 1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17
1. |Numirul de neilcari ale duratei de emitere a casnic 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
ofertelor de furnizare - art. 5 alin. (4) lit. a) noncasnic mic 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
noncasnic mare 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
total 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
2. |Numirul de compenstii pldatite CF pentru casnic 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
nerealizarea nivelului garantat al indicatorului ge _noncasnic mic 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
performantd — art. 5 alin. (4) lit. b) noncasnic mare 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
total 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
3. |Numirul de contestgi privind facturarea - art. 8 casnic 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
alin. (3) lit. a) noncasnic mic 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
noncasnic mare 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
total 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
4. |Numirul de contestgi privind facturarea, casnic 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
raportat la nundrul de CF deseryi - art. 8 alin. noncasnic mic 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
(3) lit. @) noncasnic mare 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
total 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
5. |Numirul de compengi platite CF in cazul casnic 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
nerealizirii nivelului garantat al indicatorului de noncasnic mic 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
performana - art. 8 alin. (3) lit. b) noncasnic mare 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
total 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
6. |Numirul de neilcari ale timpului de &spuns la casnic 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
contestéetiile privind facturile de energie electeic] noncasnic mic 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
- art. 8 alin. (3) lit. ¢) noncasnic mare 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
total 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
7. |Numirul de locuri de consum deconectate pentfu casnic 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
neplata contravalorii facturii aferente activiii noncasnic mic 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
de furnizare — art. 9 alin. (6) lit. a) noncasnic mare 0 1 0 0 0 0 0 0 0 0 0 0 1 0 1
total 0 1 0 0 0 0 0 0 0 0 0 0 1 0 1
8. |Numirul de compengi pldtite CF in cazul casnic 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
nerealizirii nivelului garantat al indicatorului de noncasnic mic 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
performana garantat - art. 9 alin. (6) lit. b) noncasnic mare 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
total 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
9. |Numirul de ineilcari ale timpului de comunicare] casnic 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
catre OR a solicitrii CF de reluare a furnidrii de noncasnic mic 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
energie electrig - art. 9 alin. (6) lit. ) noncasnic mare 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
total 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
10. |Numirul de solicitiri ale clientilor casnici
privind modificarea tipului de tarif reglementat - casnic 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
art. 10 alin. (5) lit. a)
11. |Numirul de compensi platite clieryilor casnici
n cazul nerealiaii nivelului garantat al .
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b)
12. |Numirul de Tneilcari ale timpului de solgionare 3
solicitarilor de modificare a tarifului reglementaf - casnic 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

art. 10 alin. (5) lit. )




13. |Numurul total de petiii primite, altele decat cele casnic 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
tratate Tn alte articole - art 11 alin. (5) lit. a) noncasnic mic 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
noncasnic mare 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
total 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
14. |Numirul de petjii reprezentand o solicitare de casnic 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
informaii sau o propunere de Tmbuitasire noncasnic mic 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
referitoare la activitatea de furnizare- art. 11 alih _noncasnic mare 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
(5) lit. b) total 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
15. |Numirul de petjii cu subiect nerelevant: casnic 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
reclamaii nejustificate, destinatar gsé, solicitari noncasnic mic 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
informaii care nu sunt referitoare la activitatea fle noncasnic mare 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
furnizare — art. 11 alin. (5) lit. c) 0 0 0 0 0 0 0 0 0 0 0 0 0
total 0 0
16. |Numirul de compengi platite in cazul casnic 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
nerealizirii nivelului garantat al indicatorului de noncasnic mic 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
performana - art. 11 alin (5) lit. d) noncasnic mare 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
total 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
17. |Numirul de Tneilcari ale duratei de éspuns la casnic 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
petitii, de tipul celor prewzute la art. 11 alin. (1 noncasnic mic 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
art. 11 alin. (5) lit.e) noncasnic mare 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
total 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
18. |Numirul de sesiari primite, de tipul celor casnic 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
prewizute la art. 12, alin. (33i (4) primite de la noncasnic mic 1 1 0 1 1 7 3 4 2 3 2 0 25 14 39
CF privind intermedierea relgiei CF — OR — art.] _noncasnic mare 1 2 1 1 0 13 8 1 5 3 3 0 38 20 58
13, alin. (3), lit. &) total 2 3 1 2 1 20 11 5 7 6 5 0 63 34 97
19. |Numirul de ingilcari ale termenului de casnic 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
transmitere gtre OR a unor sesizi de tipul celor noncasnic mic 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
prewizute la art. 12 alin. (3), (49i (5), respectiv noncasnic mare 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
catre CF a wspunsurilor primite de la OR— art. 13 0 0 0 0 0 0 0 0 0 0 0 0 0
alin. 3 lit. b) total 0 0
20. |Numirul de compenga platite CF in cazul casnic 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
nerealizirii nivelului garantat al indicatorului de noncasnic mic 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
performana — art. 13 alin. (3) lit. ¢) noncasnic mare 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
total 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
21. |Numirul de locuri de consum pentru care CF a casnic 0 0 2 0 0 0 0 0 0 0 0 0 2 0 2
denuntat unilateral contractul de furnizare in noncasnic mic 1 0 2 1 0 4 0 7 0 1 3 0 8 11 19
vederea schimisii furnizorului- art 15 alin. (3) noncasnic mare 0 0 0 0 0 0 0 0 1 0 0 0 0 1 1
lit. &) total 1 0 4 1 0 4 0 7 1 1 3 0 10 12 22
22. |Numirul de locuri de consum care au fost preluate casnic 0 0 0 0 0 0 0 0 1 0 0 0 0 1 1
de itre furnizor ca urmare a schindbi noncasnic mic 36 14 20 12 15 11 6 2 6 3 2 7 108 26 134
furnizorului de é@tre CF - art 15 alin (3) lit. b) noncasnic mare 6 3 9 3 12 6 37 0 2 0 3 0 39 42 81
total 42 17 29 15 27 17 43 2 9 3 5 7 147 69 216
23. Nl_Jm_;ruI de soh?mn ale CF noncasnici mari de h noncasnic mare 0 0 0 0 o 0 0 0 0 0 0 0 0 0 0
primi compensgi - art. 16 lit. a)
24. |Numirul de compengd platite - art 16 lit. b) casnic 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
noncasnic mic 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
noncasnic mare 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
total 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
25. |Numirul de nefpelegeri privind dreptul la casnic 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
compensai, aflate in litigiu - art 16 lit. c) noncasnic mic 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
noncasnic mare 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
total 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0




26. |Numirul de locuri de consum deservite la casnic 5 ) 3 3 3 3 3 3 3 4 4 4 5 3 )
nceputul perioadei - art 17 lit. a) noncasnic mic 1566 1590 1603 1623 1632 1646 1653 1659 1654 1660 1663 1662 1566 1653 1566
noncasnic mare 121 119 122 131 133 144 150 187 187 189 189 192 121 150 121
total 1692 1714 1728 1757 1768 1793 1806 1849 1844 1853 1856 1858 1692 1806 1692
27. |[Numirul de locuri de consum ngi locuri de casnic 0 0 0 0 0 0 0 0 1 0 0 0 0 1 1
consum preluate Tn cursul perioadei - art 17 lit.Jb) noncasnic mic 36 14 20 12 15 11 6 2 6 3 2 7 108 26 134
noncasnic mare 6 3 9 3 12 6 37 0 2 0 3 0 39 42 81
total 42 17 29 15 27 17 43 2 9 3 5 7 147 69 216
28. |Numirul de locuri de consum pentru care au casnic 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
ncetat contractele de furnizare a energiei noncasnic mic 12 1 2 2 1 0 0 1 0 0 0 10 18 11 29
electrice Tn cursul perioadei — art. 17 lit. c) noncasnic mare 8 0 0 0 1 0 0 0 0 0 0 4 9 4 13
total 20 1 2 2 2 0 0 1 0 0 0 14 27 15 42
29. |[Numirul de locuri de consum deservite la sftul casnic 5 3 3 3 3 3 3 3 4 4 4 4 3 4 4
perioadei - art 17 lit. d) noncasnic mic 1590 1603 1623 1632 1646 1653 1659 1654 1660 1663 1662 1659 1653 1659 1659
noncasnic mare 119 122 131 133 144 150 187 187 189 189 192 188 150 188 188
total 1714 1728 1757 1768 1793 1806 1849 1844 1853 1856 1858 1851 1806 1851 1851
30. [Numirul de locuri de consum deservite la casnic 5 3 3 3 3 3 3 3 4 4 4 4 3 4 4
sfarsitul perioadei, pentru care furnizorul a noncasnic mic 1590 1603 1623 1632 1646 1653 1659 1654 1660 1663 1662 1659 1653 1659 1659
ncheiat contractele de fea - art 17 lit. e) noncasnic mare 119 122 131 134 144 150 187 187 189 189 192 188 150 188 188
total 1714 1728 1757 1769 1793 1806 1849 1844 1853 1856 1858 1851 1806 1851 1851
31. |[Numirul de contracte de furnizare existente, casnic 0 0 0 0 0 0 0 0 0 1 0 0 0 1 1
modificate prin acte adonale Tn cursul perioadel  noncasnic mic 8 10 6 5 21 10 19 24 22 14 25 3 60 107 167
art 17 lit. f) noncasnic mare 1 5 3 2 1 3 4 5 9 7 8 1 15 34 49
total 9 15 9 7 22 13 23 29 31 22 33 4 75 142 217
32. |Energie electrig furnizatz, in MWh, pe categorii casnic 5 3 3 2 2 1 -1 1 1 1 2 2 16 6 22
de CF - art 17 lit. g) noncasnic mic 14 900 14 746 14 681 10 448 17 852 19 370 20531 18 449 20215 20 220 20 905 18 815 91 996 119135 | 211131
noncasnic mare 30554 30210 35742 37518 31 464 33473 36 239 31734 35274 34 982 36 400 34 056 198961 | 208685 | 407646
total 45 459 44 958 50 426 47 968 49 318 52 844 56 769 50 184 55 490 55 203 57 307 52 873 290973 | 327826 | 618800




